
Internal Contract Tracking #: AR3531       Solicitation #: SK20-34         Vendor #: VC236161 

Contract #: AR3531 

STATE OF UTAH COOPERATIVE CONTRACT 

1. CONTRACTING PARTIES:  This contract is between the Utah Division of Purchasing and the following Contractor:  
 

Nomi Health, Inc. 

Name 

898 N 1200 W, STE 201 
Street Address 

Orem Utah 84057 

City State Zip 

 Vendor # VC236161   Commodity Code #: 421   Legal Status of Contractor: For-Profit Corporation 

Contact Name: Josh Walker   Phone Number: +1 801-599-8859   Email: josh@nomihealth.com 

2. CONTRACT PORTFOLIO NAME: COVID-19 Response. 

3. GENERAL PURPOSE OF CONTRACT: To provide scheduling, sample collection, and call center support for COVID-19 testing. 
Actual lab testing for COVID-19 is NOT within the scope of this Contract.. 

4. PROCUREMENT: This contract is entered into as a result of the procurement process on FY2020, Solicitation# SK20-34 

5. CONTRACT PERIOD: Effective Date: Thursday, July 23, 2020. Termination Date: Tuesday, July 22, 2025 unless terminated early or 
extended in accordance with the terms and conditions of this contract. 

6. Administrative Fee (if any): Zero Percent (or 0.00%). 

7. Prompt Payment Discount Details (if any): N/A. 

8.  ATTACHMENT A: Standard Terms and Conditions for Services 
 ATTACHMENT B: Additional Terms and Conditions For Federal Emergency Funds Use 
 ATTACHMENT C: Scope of Work 
 ATTACHMENT D: Price Schedule 

 Any conflicts between Attachment A and the other Attachments will be resolved in favor of Attachment A. 

9. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED: 
 a. All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this contract. 

10. Each person signing this Agreement represents and warrants that he/she is duly authorized and has legal capacity to execute and deliver 
this Agreement and bind the parties hereto. Each signatory represents and warrants to the other that the execution and delivery of the 
Agreement and the performa  duly authorized and that the Agreement is a valid and 
legal agreement binding on the parties and enforceable in accordance with its terms.  

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. Notwithstanding verbal or other representations by 
this Contract shall be the date provided within Section 5 above.   

      CONTRACTOR           DIVISION OF PURCHASING 
 

 
 

  
 

Contractor's signature  Date  Director, Division of Purchasing  Date 
 

Type or Print Name and Title   

 
  

07/28/2020

https://utahgov.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAXBiuMz6D1olQSAUoJeFx8_oSLBvI_VxM














ATTACHMENT B: ADDITIONAL TERMS AND CONDITIONS FOR FEDERAL EMERGENCY FUNDS USE 

1. Compliance with the Contract Work Hours and Safety Standards Act.

(a) Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer or
mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours in
such workweek unless such laborer or mechanic receives compensation at a rate not less than one and
one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.

(b) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth
in paragraph 1(a) of this section the contractor and any subcontractor responsible therefor shall be liable for
the unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in the
case of work done under contract for the District of Columbia or a territory, to such District or to such
territory), for liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth
in paragraph 1(a) of this section, in the sum of $26 for each calendar day on which such individual was
required or permitted to work in excess of the standard workweek of forty hours without payment of the
overtime wages required by the clause set forth in paragraph 1(a) of this section.

(c) Withholding for unpaid wages and liquidated damages. The Division and applicable Federal Agency shall
upon its own action or upon written request of an authorized representative of the Department of Labor
withhold or cause to be withheld, from any moneys payable on account of work performed by the contractor
or subcontractor under any such contract or any other Federal contract with the same prime contractor, or
any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is
held by the same prime contractor, such sums as may be determined to be necessary to satisfy any
liabilities of such contractor or subcontractor for unpaid wages and liquidated damages as provided in the
clause set forth in paragraph 1(b) of this section.

(d) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in
paragraph 1(a) through (d) of this section and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs 1(a) through (d) of this
section.

2. Clean Air Act

(e) The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

(f) The contractor agrees to report each violation to the Division and understands and agrees that the Division
will, in turn, report each violation as required to assure notification to the Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

(g) The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance provided by FEMA.

(h) The contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the
Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

(i) The contractor agrees to report each violation to the Division and understands and agrees that the Division
will, in turn, report each violation as required to assure notification to the Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.
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(j) The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in 
whole or in part with Federal assistance provided by FEMA.  

3. Federal Water Pollution Control Act 
 
(a) The contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the 

Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. 
 

(b) The contractor agrees to report each violation to the Division and understands and agrees that the Division 
will, in turn, report each violation as required to assure notification to the Federal Emergency Management 
Agency, and the appropriate Environmental Protection Agency Regional Office. 

 
(c) The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in 

whole or in part with Federal assistance provided by FEMA. 
 

4. PROCUREMENT OF RECOVERED MATERIALS.  
(a) In the performance of this contract, the Contractor shall make maximum use of products containing 

recovered materials that are EPA-designated items unless the product cannot be acquired Competitively 
within a timeframe providing for compliance with the contract performance schedule;  

I. Meeting contract performance requirements; or  
II. At a reasonable price.  

 
(b) Information about this requirement, along with the list of EPA-designated items, is available at EPA’s 

Comprehensive Procurement Guidelines web site, https://www.epa.gov/smm/comprehensive- 
procurement-guideline-cpg-program.  

 
(c) (The Contractor also agrees to comply with all other applicable requirements of Section 6002 of the Solid 

Waste Disposal Act.”  
 
 

5. US Department of Homeland Security (“DHS”) SEAL, LOGO, AND FLAGS.  
 
The contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS 
agency officials without specific FEMA pre-approval. 
 

6. COMPLIANCE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS.  
 
FEMA financial assistance may be used to fund all or a portion of the contract. The contractor will comply with all 
applicable Federal law, regulations, executive orders, FEMA policies, procedures, and directives. 
 

7. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS.  
 
The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and 
Statements) applies to the Contractor’s actions pertaining to this contract. 
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Attachment C Scope of Work
Contract # AR3531
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Nomi Health

A. Executive Summary  

As a general contractor for the state of Utah, Nomi Health (Nomi) provides configurable turn-key COVID-
19 testing services. These services include an online assessment (if requested by Eligible User) and 
appointment scheduling for individual testing, the collection of samples, and communication of test results 
to patients with accessibility to individuals via phone and chat channels.   
 

r Utah are within the following scope areas:  
1. Technology and Communications:   

a. Online COVID-19 health assessment (Test Utah website)   
b. Online appointment scheduling  
c. Unique QR code identifiers  
d. Sample kit routing and tracking  
e. Call center and chat support channels  

2. Field Operations and Full Service:   
a. Sample collection site assembly and disassembly  
b. Collection site operations and procedures playbook / manual  
c. Sample collection kits  
d. Personal Protective Equipment (PPE)  
e. Courier services  

4. Information Insights:   
a. Configurable dashboards, reports and metrics based on near real-time data  

B. Detailed Scope Descriptions 
1. Technology and Communications  

a. Assessment/Scheduling/Workflow Management: Provides licensing costs and 
payments for workflow management, including digital health assessment, scheduling 
platform, case routing & tracking, and patient
of the survey and workflow tool is not being used some additional licensing costs may 
apply. 

b. QR Code/Routing/Tracking: Provides the technology for unique QR Code, Bar Code, 
and labeling to track each individual collection sample 

c. Call Center and Chatbot: Provides call center, chat and chat bot services for patient 
service inquires staffed by nurses   

2. Field Operations  
a. Site Assembly/Disassembly: Provides collection site layout design once location(s) are 

identified; services include the setup and takedown of physical site infrastructure and 
materials to include drive through, walk up, permanent or temporary, mobile, internal or 
external collection site options are each available in a small/medium/large configurations.

b. Customized sample collection infrastructure for large events like concerts, sporting 
events, conference, etc. 

b. Operations/Procedures Manuals: Provides standardized operations and procedures 
manuals to field personnel to enable consistency of practices in the field 

c. Sample Kits: Provides complete transport kit for production. Each transport kit shall 
include vile, transport media, and swabs, and an adequate amount fluid to complete a  
SARS-CoV-2 RT-PCR test.  If required by Eligible User, uses test kits provided by 
Eligible User or Eligible

d. Personal Protective Equipment (PPE): Provides Personal Protective Equipment (PPE) 
for each collection site 

e. Trained  Staffing: Provides trained staffing for sample collection. Nomi will be responsible 
for coordinating and providing all professional staff needed for each testing site, including 
sourcing nurses, technicians and when appropriate physicians.  If required by the Eligible 
User, Nomi will provide a Medica rdering provide
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f. Courier Services: Provides reasonable local courier services to transport test samples 
from collection sites to corresponding lab for processing 

3.  Full Service Solution  
a. End-to-End: Full-service solution includes all necessary services from sample collection 

to communication of test results
4. Information Insights  

a. Dashboards: Provides configurable dashboards for designated users  
b. Reporting: Provides configurable reports for designated users   
c. Metrics: Providers configurable metrics and measurements for designated users  

C. Solution Metrics / Key Performance Indicators
1. Testing

a. Assessments Conducted: Number of patients that have conducted an online health 
assessment, if requested by eligible user. 

b. Tests Conducted: Number of patients that have received a test
c. Assessments vs. Tests: Percentage of patients that conducted an online health 

assessment and received a test, if requested by eligible user. 
d. Symptomatic vs. Asymptomatic: Number of patients tested displaying or indicating 

symptoms at time of test collection, if requested by eligible user. 
e. Trends and Patterns: Indicative metrics related to outbreak trends, impacted geographic 

areas, etc. 
f. Returning customers: Number of patients tested more than once
g. Socio-economic drivers: Socio-economic indicators associated with testing patient 

population
2. Operational 

a. Average Wait Time: Average time spent at collection facility from the time of check-in 
to discharge

b. Average Throughput: Average amount of sample kits collected over period of time 
c. Average Testing Turnaround Time: Average amount of time between sample 

kit leaving collection facility and results posting to provider or patient. 
d. Staffing Levels: Percentage of total roles filled at a given collection site 
e. Invalid Results: Number of tests with invalid or inconclusive results
f. Test Kit Validity: Number of test kits unable to be tested due to contamination in courier 

process
g. Contact Support (Call and Chatbot): Average wait time to initial answer, average call 

length, trends of questions (e.g., complaint types)
D. Risk Management Plan

1. Sample Transport Kits and Lab Compatibility 
a. Issue:   

Labs often have specific requirements around the amount and type of fluid used in the 
transport kits.  These specific lab requirements can prevent certain labs from receiving 
transport kits that do not meet their specific requirements.  

b. Solution:  
i. Identify all participating lab(s) transport kit requirements, identify which of those 

labs have congruent transport kit specifications and designate specific sample 
collection sites to match up with the protocols and specification of a particular 
participating lab. This will ensure that there will be alignment of transport kit 
compatibility and sampling between the sample collection site and the processing 
lab.  In addition, the mapping of lab transport kit compatibility and requirements 
across the Eligible Users selected labs will allow us to understand which labs can 
serve as sample collection site overflow based on the transport kit 
specifications.   

ii. Secure from each participating lab their specific sample transport kit, bar code 

ensure the receiving lab is getting the exact transport kit that they are able 
to process.  
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c. Documented Performance with Solution:   
The above-mentioned approach has worked well for us as we continue to support 4 state 
testing programs in which we operate more than 27 sample collection sites and work with 
more than 4 labs. This approach has allowed us to be nimble in expanding the labs that 
we can work with and in meeting lab processing requirements at the same time.  

2. Lab information management system (LIMS) data compatibility and workflow integration  
a. Issue:  

Each lab has its own LIMS system that is used to create lab orders, process and keep 
patient information. It will be important for the sample collection site vendor to be able to 

 system or a unified State system.  
b. Solution:  

llowing us to be universally compatible with 
organizations using those same standards.

c. Documented Performance with Solution:  
In Iowa, Nebraska, and Utah, Contractor has integrated its workflow tools and data flows 

within 2 weeks or less.  
3. Misaligned Sample Collection testing standards across lab vendors  

a. Issue:  
Under CLIA requirements, the lab is required to have oversight on the sample collection 
procedure at the sample collection sites as well as have access to certain data points 
around sample collection transport kits storage and transport temperature.  

b. Solution:  

ensure continuity and consistency with standards and collection methods. In the absence 
of partner preference, the Eligible User must ensure that each collection site is using 
CDC and CLIA best practices as part of their SOP to support each lab location and 
ensure that site leaders consistently review and train staff to support the sample 
collection efforts on site. Absent any specif
system will require us to work with each lab to ensure Contractor has a documented 
understanding of specific requirements they have around sample collection included but 
not limited to daily audit logs of sample transport kits volumes with each lab.  

c. Documented Performance with Solution:  

collection in partnership with labs to ensure continuity and quality. Contractor believes the 
same exists for other potential Offerors and encourage the Eligible User to help mitigate 

 
E. Weekly Risk Report Format 

Weekly Risk Report

 

F. Project Contact List 
1. Dash Ballarta  

a. Role: Test Utah Project Manager  
b. Email: dash@nomihealth.com 

2. Joshua Walker  
a. Role: Founder and COO  
b. Email: josh@nomihealth.com   

3. Mark Newman  
a. Role: Founder and CEO  
b. Email: mark@nomihealth.com   
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End of Attachment C



Contractor:

Sample Collection Volumes*
Fixed Cost Per Site Per

Month
Additional Cost per Sample

Collected
Monthly cost to operate ONE sample collection sites with the volumes outlined below:
0 to 200 samples per day $ 75,000.00 $ 8.00
201 to 500 samples per day $ 90,000.00 $ 8.00
501+ samples per day $ 125,000.00 $ 8.00

**Sample collection sites fixed price based on operating 6 days a week for 8 hrs. a day. These operating days and hours can be adjusted based
the needs of the eligible user upon mutually agreement.

Website that includes information about
when/where to go for sample collection and/or

how to schedule an appoitment if
appointments were being made.

$ 2,000.00 per month

Website maintenance cost per month $ 2,000.00

Additional costs for the purchase and configuration of equipment.
Description Purpose Billing Frequency Cost

Integrated contact center response to respond to
questions about the sample collection, scheduling,
testing, results through phone and chat.

Improved Patient
Experience

Monthly $ 30,000.00

Call Center Support

Website

Attachment D Price Schedule
Scheduling Website, Sample Collection, and Call Center Support for COVID 19

Contract AR3531

Nomi Health, Inc

*Eligible Users reserve the right to adjust the # of Sites needed and the sample collection volumes during the resulting contract term based on
actual demand.

Sample Collection
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